
SPECIALIZED SOLUTIONS 
HEALTHCARE

ENVIRONMENT  
Hospitals are in the business of serving the health 

needs of their communities.  Patients are treated 

with the goal of providing optimum care in a safe 

and secure environment.  A hospital environment 

presents a unique set of challenges for security 

professionals. In addition to protecting patients, 

visitors and staff, healthcare security professionals 

must also deal with a myriad of other issues, 

such as equipment and pharmaceutical theft, 

unauthorized access, patient wandering, and 

infant abduction.  Additionally, hospital security 

professionals must also prepare for their role 

in response to major disasters, and they must 

perform all of these functions in an environment 

of extensive regulatory and compliance 

requirements. 

SECURITY CHALLENGES:
• Controlling disparate security and building 

management systems

• Managing risks associated with infant protection 

alarms, large crowds, and patient wandering

• Preventing unauthorized access to secure areas 

• Enhancing equipment tracking to increase 

regulatory compliance

• Meet duty of Care obligations for employees, 

staff and visitors 24/7

VIDSYS SOLUTION  

Vidsys is a rapidly deployable, browser-based 

platform that collects, correlates and converts vast 

amounts of data into meaningful and actionable 

information, based on the organization’s risk policy, 

standards and compliance requirements.
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©Vidsys  

Vidsys software enables decision makers from a 

single organization or multiple entities – however 

geographically dispersed – to manage risk in 

real time.  By leveraging mobile and web-based 

technology, the software can be rapidly deployed 

and provides real-time situational awareness and 

information management capabilities to remote 

users and first responders. 

Because Vidsys uses open architecture it can 

integrate to any system or product. Vidsys 

software meets all US federal information 

assurance requirements. HOW IT WORKS
Vidsys can help organizations achieve efficiencies and 

improve performance metrics by collecting, analyzing, 

verifying, resolving and tracking information.  From 

a compliance standpoint, Vidsys software provides a 

common operating picture to easily track equipment 

using RFID to ensure sterilization procedures are 

accomplished. This can be an essential tool in improving 

compliance.  Vidsys can also monitor building systems 

and send notifications in case of a malfunction or power 

outage.

Vidsys software also provides the ability to manage 

quickly evolving situations in real-time using a mobile 

application. This is a force multiplier for organizations 

with large geographical footprints and widely dispersed 

assets.  Hospital management, security, IT, first 

responders and other officials can access Vidsys via any 

mobile device for enhanced situational awareness from 

virtually anywhere.  

BENEFITS

• Minimize patient, staff and visitor risk

• Reduce expenses tied to lost or improperly 

maintained equipment

• Support first responders with the VidSys 

mobile application

• Enable compliance auditing and reporting

• Archive incident management for purpose of 

training and after action analysis

• Enforce standard operating procedures for 

situation resolution and management

HOLISTIC SECURITY AND RISK 
MANAGEMENT

• Commercial-off-the-shelf (COTS) software

• Open architecture – integrates any system 

or product

• Rapidly deployable, browser-based client

• Meets US federal information assurance 

requirements 

• Mobile and Scalable


